The Greenway Club, LLC

Pool Rules

General

-All persons using the pool do so at their own risk and agree to abide by the rules. Members are responsible for the actions of their
children and guests, as well as themselves.
-Wake County rules and regulations take precedence over The Greenway Club, LLC rules.
-Management reserves the right to make any new or modify any existing rules and policies to maintain the health and safety of all
members and guests. -Violation of any of the Greenway Swim Club, LLC Rules may result in the temporary or permanent
suspension of Club membership.

Personal Attire and Cleanliness

-Please shower before entering the pool for the first time and after leaving the pool deck to use the playground or volleyball court.
Sand and debris can be harmful to pool pumps and cause shut-downs.
-Clean, proper swimming attire must be worn by all individuals using the pools. No cut-offs will be allowed due to the potential
hazards to the pool pumps.
-For health reasons, persons with skin disorders, open sores, or any other communicable diseases may not use the pools.
-No under dressing permitted on pool deck. All wardrobe changing must take place in the bathrooms.

Behavior

-Wake County prohibits diving off the pool deck at either pool, due to the depth. This includes diving off the shoulders of another
person. Jumping on objects in the pool from the pool deck is also not allowed, due to safety issues.
-No running is allowed in the pool area (which includes a running start to jump into the pool).
-No throwing/tossing anyone while in the pool area without prior consent from the lifeguard on duty.
-Running, pushing, or any conduct that may endanger the welfare of self or other persons is prohibited.
-Additional Prohibitions Related to Pool Use: boisterous or rough play (except supervised water sports), twisting or otherwise
entering the water backwards (except when properly using the ladder), fighting, swearing, dunking, hanging/sitting/playing on the
ladders, lane lines, guard stands or swim blocks, blowing nose in pool, spitting or spouting water.
-No climbing or horse play on or around pool furniture

Objects

-If floating articles are used by non-swimmers as a swimming aide, those articles must be Coast Guard approved. Floats, Nerf, and
beach balls, etc. will be permitted in the pool at the discretion of the pool manager or lifeguard on duty to ensure the safety of all
swimmers and the comfort of those around the pool deck.
-No rafts/floatation devices over 3 feet wide in any direction will be allowed in the pool so that guards can see all areas of the pool
above and below the surface of the water.
-Use of the starting blocks is restricted to approved swim practices, swim meets, and instructional programs.
-Water guns are not permitted at the pool
-Tennis, golf, or other hard balls are not allowed in the pool. Throwing balls over large areas where members are present is not
permitted.

Pool Deck and Grounds

-Children’s strollers must remain at least 4 feet from the side of the pool.
-No climbing gates or fences for entry or exit from the pool area.
-Pool decks are a hard surface and may be slippery. Inappropriate play will not be permitted on the deck.

Pool Closure

-The Club reserves the right to close the pools when deemed necessary.
-All persons must leave the pool area at the scheduled closing time.

Miscellaneous

-Wake County law prohibits pets in the pool area except service dogs.
-Please keep/store all skateboards, bicycles or scooters in the bike rack area. These items are not allowed in the pool area. Please
be sure to secure all items left at the bike rack area. The Greenway Swim Club, LLC is not responsible for any items left unattended.
-Please place all trash/recycling in the appropriate receptacles. (This will help to control the yellow jackets.)

Pool Check-in

-All members and guests must check in with gate attendant for entry to the pool area, regardless of length of stay or intent to swim.
-Any member caught bypassing check-in or giving false information to avoid guest fees will be asked to leave immediately.
-Abuses of the guest policy may result in termination of Club membership.
-All guests must be prepared to provide attendant with ID
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Weather

-In the event of thunder, the pools must be vacated for 30 minutes.
-In the event of lightening, both water and decks must be vacated for 30 minutes.

Supervision

-Children under the age of 12 must be accompanied by an adult, babysitter, or nanny.
-Clubhouse usage must be monitored by the adult present and not club management. After a first warning of misbehavior and
disrespect to clubhouse amenities, any member can be banned from clubhouse usage.

Lap Lane

-The lap lane is reserved for lap swimmers only. The lane ropes are not for sitting/holding onto.
-Lap lane swim will not be available on major holidays such as Memorial Day, Fourth of July and Labor Day or special events

Sand Volleyball Court

-Volleyball court is available to all members and guests, even when the pools are closed. Volleyball court must be accessed from
the front of the clubhouse. Please do not attempt to hop over the fence.
Coolers and Glass
-By law, no glass of any kind is allowed on the pool decks. This includes beer/wine bottles, glass serving dishes and other items.
-Coolers may be checked at any time by Club staff.
-In accordance with Wake Co. law, if glass breaks within the pool enclosure, the pool(s) must be drained and power-washed.
Then chemicals must be balanced. This process may take up to 4 days.
-Anyone found in possession of glass in the pool enclosure is subject to a fine of $1000.00 to cover the above expenses.

Alcohol and Tobacco

-Smoking is permitted in the designated smoking area only. This includes e-cigarettes.
-Intoxicated persons (in the subjective determination of the pool or Club manager) will be asked to leave Club property.
If they do not immediately leave the property, the head lifeguard will call the Police to assist in removing them.
If the Police are called for assistance, the membership(s) of these persons will be terminated, effective immediately.

Contamination and Defecation

-Contamination and defecation in the pool is a health hazard to anyone in the pool. Contaminated water can cause illness. It is
extremely important that everyone is aware of this issue and takes preventative measures. When there is a contamination in a pool,
the matter must be removed and the pool closed. This is in accordance with the rules of the Wake County Health Department.
For the health and safety of all, please be responsible by taking measures to prevent it.
-If pool contamination does occur, please report it immediately.
-Parents of young children (both potty trained and not) must keep a close eye on their children. This is a good general safety rule,
but may also prevent contamination of the pools when a child is encouraged to use the restroom.
-All children wearing a swim diaper must wear vinyl pants over the swim diaper. Swim diapers alone are not enough protection.
This rule also applies to bathing suits which have a lining. There must be (comfortably) tight-fitting elastic at the waist and legs.
-Children not properly attired will not be allowed to enter the pools.

Adult Swim

-There is an adult swim the last ten minutes of each hour. This time period is unguarded and considered “swim at your own
risk.” Persons under the age of 18 are required to vacate the pool during this break. During this break, no one under 18 will be
allowed to sit on the steps within the pool.
-Children unable to swim without adult assistance are permitted to join parents/guardians in the pool during the adult swim times.

Lifeguard Interaction

-Please remember that lifeguards are on duty to enforce rules and regulations and to respond to emergencies.
-Please address all concerns to the head lifeguard on duty (when off the stand).
-Do not speak to lifeguards while they are on the stand.
-Arguing, verbally mistreating and publicly disagreeing with a lifeguard on duty will not be tolerated. Lifeguards are a symbol of
authority so anything short of total respect of this authority will not be tolerated.

Furniture

-Please place a towel over furniture if using suntan oils or sunscreen, as they cause damage to the furniture.
-Furniture may not be used to build “forts.”
-Please notify management prior to moving any furniture on the deck.
-No saving chairs. Items left on furniture may be removed by management if the member/guest is not present.

Home Swim Meets

-There are 3 home swim meets; held on Tuesday evenings. The lap pool closes at 4:00 pm on home meet nights.
-The slide pool remains open for normal pool hours during the swim meets. Swim team members are not permitted to use the
slide pool during swim meets.
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Discipline Procedures

-The following procedure will be used for rule violations:
-1st violation: Verbal warning (may be via whistle).
-2nd violation: 5 minute “time-out” (excluding adult swim time period).
-3rd violation: Out of the pool for the remainder of the day, with a written warning signed by the parent or guardian.
-Upon the 2nd written warning; one week suspension for the individual.
-Upon receipt of 3rd written warning; entire membership is subject to suspension.
-The time frame for these procedures is a single operation day; up to the first written warning. If there is abuse of the rules or
a continued violation on a daily basis, management reserves the right to skip to the “time-out” discipline procedure.

Tennis Courts

-Only tennis members and their guests are permitted on the tennis courts.
-Proper tennis attire is required (shirts must be worn).
-Tennis courts may not be reserved, see signup sheet and instructions on the tennis court.
-No bikes, skates, skateboards, etc. are allowed on the tennis courts.
-Courts may be closed for maintenance.
-Only Club approved tennis professionals may occupy the courts and teach lessons.

Waterslide

-No goggles, masks, sunglasses or glasses are permitted while using the slide.
-No flotation device (life vest, water wings, etc.) or toy of any kind is permitted on the slide.
-Anyone over 48” tall must use the slide alone; one person at a time.
-Make sure the catch pool is empty before going down the slide.
-Use the slide on your back; feet first. Do not go head first or on your stomach.
-While on the slide, keep going. Do not stop or block the flow of water.
-Exit the catch pool area immediately after using the slide.
-Children less than 48” tall, who are unable to swim, may use the slide on the lap of an adult.
-Anyone using the slide alone must be able to swim to the ladder or steps, unassisted.
-No one may stand in the water or on the steps of the catch pool for any reason.

Please note: “Safety First” will take priority over all rules and regulations deemed by
management.
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